ScoreCard® Rewards
Enjoy ScoreCard Rewards with your
Visa Platinum Rewards Card, from your Credit Union
What is ScoreCard
Rewards?
ScoreCard is the rewards program
offered through your Visa Platinum
Rewards Card. For every qualifying net
dollar you spend, you earn a reward
point. You can then turn your reward
points into incredible Gift, Travel, or
Experience awards!

Earn More!
®

How it works
It’s simple. Just use your Visa Platinum Rewards Card!
You earn points based on your qualifying net purchases
(purchases minus returns and/or other related
credits). You can then use those points towards award
redemptions.
Points are earned as long as your account is in good
standing (that is, not delinquent, in default, closed,
canceled, blocked, suspended or otherwise inactive and
not available for use as a source of funding).
You do not earn points for cash advances, balance
transfers, unauthorized or fraudulent charges, or for
fees of any kind on your card account. Credits to your
account (such as for returns of purchases) will reduce
the points available in your account.

Accessing your ScoreCard
rewards
Visit www.scorecardrewards.com to set up your profile
with a username and password. You will also be asked
to set up security question and answers for password
retrieval.
Once you have created your profile, you will be able to
login with your username and password at any time. You
can find your point balance on the left side of the home
page. You may also browse the rewards site by clicking
on the “Browse Catalog” link from the login page.

Member Services 336-662-6200 • 800-632-0210
Mortgage Call Center 336-662-6206 • 877-223-9563
24-Hour Loan Call Center 336-662-6202 • 800-288-5252

Earn more points by taking advantage
of special ScoreCard promotions
throughout the year. You can learn about
special promotions by visiting www.
scorecardrewards.com.

Redeeming points for awards
You may order awards anytime as long as your account
is in good standing (that is, not delinquent, in default,
closed, canceled, blocked, suspended or otherwise
inactive and not available for use as a source of funding)
and you have enough points to redeem the requested
award merchandise item.
You can order merchandise awards using the online
shopping feature at www.scorecardrewards.com. You
can also call customer service at (800) 854-0790 and
request a catalogue be mailed to your address or order
merchandise over the phone.
A printable order form can be found on the website.
Simply complete the form, including all information
requested, and mail to the address printed on the form.
Rewards redeemed for travel can be used even if you
do not have enough points for the entire amount of
the purchase. You can redeem your banked points
towards the balance price of a travel package and pay
the remaining amount for the travel package with your
Summit Rewards card.
Travel awards, airline tickets, vacation packages, and
cruises may be ordered by calling and speaking with a
Travel Services Representative. You may also use the
online travel booking site to obtain select air awards. In
addition, you may purchase additional airline tickets and
make car and hotel reservations online. If you prefer, a
Travel Services Representative can assist with booking
both redeemed awards travel items as well as your
additional purchased travel needs.
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